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WELCOME LETTER 

 

June 2024  

 

My fellow Comrades and Quartermasters, congratulations on accepting your newly 

elected position as an Ohio VFW Post Quartermaster! It is one of the most important 

positions within the Post and can be a rewarding experience if you take the time to 

do it right.  

 

Your Post members are depending on you! This position will be taxing, frustrating, 

sometimes difficult and one that requires your due diligence to fulfill the trust 

bestowed on you by your fellow members. Once you settle in and establish a system 

you will find as time goes by it becomes less strenuous and can be a fulfilling 

experience and gain enjoyment from accomplishing your mission and role in the 

Post as the Chief Financial Officer. Remember, you are serving not only the Post, 

but benefiting the total organization, members and your community.    

 

We at VFW Department of Ohio are here to assist you in being successful. Whether 

you are newly elected to the job or have done it before, no matter what your current 

level of knowledge or experience may be, there is always something you can learn 

and this handbook is created as a training tool and resource to assist you in your 

role. This handbook will also assist you with how to submit requirements to remain 

in good standing throughout the year with the VFW Department of Ohio.    

 

We do update information periodically and you can find the latest versions of forms 

or other valuable resources, at https://vfwoh.org by logging in as a member (Login – 

top bar, right side).  

 

We are here to support you.  If you have questions and are unable to find answers 

with your District you can call us at 614-224-1838.  The Department Team will 

always do its best to give or find you the answer to your questions.       

 

Again, thank you for taking on this duty.  We believe you will find it rewarding.  
 

 

Richard T. Curry 
Richard T. Curry 

Department of Ohio  

Quartermaster 
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TAKING OVER AS NEW QUARTERMASTER  

 

 

Reality sinks in after the election and you are now the incoming Quartermaster for 

the Post! What the HE double hockey sticks should happen now?  

 

If the previous Quartermaster is still living and of sound mind, not mad about being 

replaced, not under indictment or in jail, then the best practice is to conduct a 

transition with them of duties prior to starting your year. Since we generally have 

our elections in April this would give you at least a couple months to conduct what 

we use to call in the military a “right seat ride” to learn the job and conduct a 

Trustee audit of the books to give the previous Quartermaster a “clean slate” by the 

Post Trustees or auditors. 

 

This may be accomplished by virtue of the required audit processes. You want to 

avoid picking up a headache from someone else. Remember, you are bonded, and, 

once you take over officially, you will be the person “in the middle” if the deck has 

not been cleared beforehand. Before you undertake any business as the new Post 

Quartermaster, check with the bank in which Post funds are deposited to satisfy 

yourself the funds are correct and in order.  

 

Be sure that proper signature cards are on file with the bank with specimen 

signatures of all persons authorized to make and endorse checks on behalf of the 

Post. When new officers are elected the new signatures must be provided to the 

bank.  

 

You should deposit money and draw checks for disbursements for authorized Post 

expenses. A Quartermaster should make deposits at regular intervals, rather than 

letting checks and money accumulate. Get them in the bank as soon as possible. In 

making deposits it is a better practice to put what you have received into the bank in 

the same physical form in which you received it. Coins and bills should be deposited 

as such and checks and negotiable paper must be deposited in the same manner.  

 

By putting your receipts in the bank in the same form in which they appear in your 

ledger, the deposit slips can be easily checked against your ledger for verification 

and errors can be more easily located. No checks or other negotiable paper received 

by the Post Quartermaster should be endorsed to a third party or cashed. They 

should be deposited to the Post account. No bills should be paid in cash, but can be 

paid using electronic banking systems such as Automated Clearing House (ACH) or 
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Electronic Funds Transfer (EFT) which can be tracked on your Banking Statements 

and Banking Payment transactions. All disbursements should be by best banking 

practices. This assures an adequate, accurate record.  

 

Clear & Accessible Records Financial record keeping should include complete and 

clear documentation of all financial transactions. It cannot be repeated enough the 

importance of being prudent in the financial record keeping of your Post, as it can 

determine the survival or failure of the Post. Every financial transaction must be 

documented, so it can be easily traced in the event of an audit or inquiry. 

 

AUTHORITY TO DISBURSE 

 

A Quartermaster MAY NOT disburse funds of the Post, outside of an approved 

annual budget, without receiving proper authority from that Post by action on the 

floor at a regular or special meeting and the approval of the Post Commander. For 

emergencies the Post should vote to allow the Quartermaster authority up to a 

capped amount to pay for unexpected expenses that may arise between 

meetings.   

 

The Uniform System of Records and Accounts provides for a voucher which must 

be used. This simply means an approved paper voucher/order must be made for 

presentation to the Post for consideration of payment. Bills are presented to the Post 

for action before they are paid, except where circumstances do not permit a prior 

presentation. The bills must be clearly explained and in detail so every Post member 

will know the situation when called upon to vote. When the Post votes approval, the 

Post Adjutant prepares the voucher/order, has it properly signed by the person so 

designated and presents it to the Post Quartermaster for payment. Unless this is 

done, the Quartermaster is without authority to pay. When approved by the Post and 

properly signed by the Post Commander, it is the authority for the Post 

Quartermaster to disburse funds in the amount designated on that voucher/order.  

 

The returned check properly endorsed is proof the money has been paid. In this 

manner, the Quartermaster has authority to pay and also proof that payment has 

been made. Vouchers/Orders must be carefully and permanently filed, and cashed 

checks accounted for properly, audited and filed for future reference, with correct 

notations in your books. Additionally, if ACH or EFT payments are used a 

electronic payment voucher is acceptable a proof of payment. This is what is known 

as a clear record and, as a good Quartermaster, you should never operate any other 

way.  
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VOUCHERS/ORDERS 

 

The initial voucher/order whether manually generated or electronically generated 

from ACH/EFT must be self-explanatory and show clearly to whom the money is to 

be paid, how much is to be paid and for what, set forth in detail. It must also carry 

the correct approval as required by the Bylaws and the Post. If the payment is 

reimbursement for expenditures already made, the voucher/order must be supported 

by the receipted bills made in detail. If it is for a bill being presented for payment, 

the itemized bill must accompany the voucher/order and remain a part of that 

voucher/order in the permanent file. Always keep this in mind. You can never have 

too much proof for the proper receipt and disbursement of funds, because doubt can 

attach to any person, despite a record of probity and honesty. A Quartermaster may, 

with or without cause, be called upon at any time to account for stewardship. Never 

honor a voucher marked “miscellaneous expense.” If such expense cannot be 

detailed and itemized for Post approval, you are not required to make that 

disbursement. 

 

FINANCIAL REPORT 

 

The Post Quartermaster makes a report to the Post on its finances at each meeting. 

This report is taken directly from the records. It is made out on Financial Statement 

Form (Form #4208 and it must be accurate and current.  

 

ACTION ON THE QUARTERMASTER’S REPORT 

 

The Post Quartermaster will ensure at a minimum, a detailed Financial Report and a 

register of receipts and disbursements for the previous month is presented at the 

Post’s monthly meeting. The report will stand as printed or as distributed at the 

monthly membership meeting and no action shall be taken to accept the report, 

accept the report pending audit, or accept the report subject to changes so that Post 

Trustees can complete their responsibilities through quarterly audit process. After 

the Post Trustees have completed the quarterly audit, that is the report presented to 

the Post’s membership for acceptance. This process is important because it is the 

Post’s official record showing the Trustees have properly audited the 

Quartermaster’s monthly financial reports and have brought any discrepancies found 

to the Post’s membership. Keep in mind, Comrade Quartermaster, you are bonded 

and should a discrepancy appear which needs action by the bonding company, the 

records will be required to determine if the Post has exercised due care and diligence 

in protecting the bonding company from improper practices and fund handling.  
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INSURANCE 

 

Any Post owning and/or operating, directly or by reason of a holding company or 

other entity substantially controlled by the Post or its members, a canteen, clubroom 

or other facility available to members or guests must maintain general liability 

insurance, including, if necessary or appropriate, liquor liability insurance. Such 

insurance must be of a type and amount sufficient to protect the Post and must 

name, as additional insureds, the Veterans of Foreign Wars of the United States 

and the VFW Department of Ohio. 

 

BONDS 

 

All Posts are required by the Bylaws (Section 703) to have each officer accountable 

for funds or property bonded in a sum at least equal to the amount of the liquid 

assets for which, so far as can be anticipated, the Quartermaster may be accountable. 

Failure to comply with this provision of the Bylaws is a dangerous practice because 

the Post will be without the protection a bond affords. A bond is like fire insurance, 

you hope you never need it but, if you do and do not have it, you could have serious 

financial problems. 

 

The VFW Department of Ohio offers Bonding for Posts and employees through 

Travelers Casualty and Surety Company of America during each year with a start 

date of 1 September and ending date of 31 August.  

   

VFW Department Travelers Casualty and Surety Company of America issues what 

is called schedule bonds, meaning the office is bonded, not the individual. Of 

course, the individual must be legally holding office to be covered, but the bond 

does not change nor is it invalidated by a change of Quartermaster during the bond 

period.  

 

Posts are authorized to bond their Quartermaster and Officers with any authorized 

insurance company, however, the bond must be a surety bond.   

 

There is a perception that if you are bonded no matter what happens the Post is 

covered. Not so fast! There are exceptions; Bonds do not cover money lost through 

burglary, careless handling, losing it, mysterious disappearance or mismanagement. 

The bond does not take the place of insurance in any way. It pays only for loss due 

to fraud or dishonest acts of the person bonded. All bonding companies require 

reasonable care on the part of the insured. Regular audits and controls on the 
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individual are presumed to be part of the agreement. Experience reveals that 

defalcation occurs when the Trustees do not conduct regular audits and do not take 

the precaution of obtaining an occasional monthly statement direct from the bank or 

fail to verify the books against the records.  

 

The Post Quartermaster should not prepare the quarterly audit for the Trustees 

because it could result in a contested claim on the grounds that the audits were not 

conducted by the Trustees.  

 

To protect the Post, the Trustees must play an active part in the auditing procedure. 

A bond is one of those things that isn’t reviewed until there is trouble, and then it 

can be too late. Be sure the bond is large enough to provide full protection. Learn 

the limits and conditions of bond coverage, so that there won’t be any surprises.  

 

 

BONDING VS INSURANCE 

 

While bonds are often misunderstood to be insurance policies, they are not. There 

are similarities, but there are several major differences, and the information herein 

seeks to clarify this requirement and the difference between bonds and insurance. 

VFW Bylaws Section 703 Bonds states: Each officer accountable for funds or 

property pursuant to any provision of these Bylaws shall be bonded with an 

indemnity company as surety in a sum at least equal to the amount of liquid assets 

for which, so far as can be anticipated, they may be accountable.  The bond 

premium shall be paid from the funds of the Veterans of Foreign Wars of the United 

States Post. The bonds of such accountable officers, in amount and as to surety, 

shall be approved by their respective posts and held by their respective 

Commanders.  The Commander of each post shall be responsible for the proper and 

adequate bonding of all accountable officers in their unit. The amount of bonding 

for an officer or employee should equal or exceed the amount of funds that person 

has access to.   

 

Sections 218, 418, and 518 of the Manual of Procedures require bonding of the 

Quartermasters at each level. The purpose of bonding is to protect the VFW against 

actions of the Quartermaster, or other officers being bonded.  
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There is a difference between bonds and insurance. A surety bond is an agreement 

under which one party (the surety company) guarantees to another party (VFW) the 

performance of an obligation by a third party (the accountable officer).   Surety 

bonds do not have a deductible and do not require a conviction of the officer in 

order to be paid for the loss. Surety bonds serve to protect the obliged party (VFW) 

against losses that result from the failure of the principal (accountable officer) to 

meet their obligation. Insurance is an agreement under which one party (the 

insurance company) guarantees protection to another party (VFW) due to 

dishonesty, forgery, computer fraud, theft, etc.   

 

Crime or employee dishonesty insurance policies may be subject to a deductible and 

may require a conviction of the officer, which can take time, before payment will be 

made. So, any policy that provides insurance against theft where there is a 

deductible, and a conviction is required, then it is not considered a bond.  A bond is 

taken out by a party (post) to cover a specific position/person (post officer) who 

promises to act in a certain way.  There is never a deductible, and no conviction is 

required.  An insurance policy will generally apply to all officers, volunteers and 

employees who have access to Post funds.   

 

Posts need to look at the terms of the contract to make sure they are getting a bond 

and not an insurance policy.  In many cases, a post may need both an insurance 

policy for the post and a bond for the individual handling funds. 
 

 

POST QUARTERMASTER 

 

As the Post Quartermaster you are the chief financial officer in charge of all Post 

finances, property, and records. You are the custodian and the officer responsible for 

safeguarding Post funds, records and property.  

 

As Quartermaster you are accountable to the Post, Department and the National 

Organization for all of the monies, securities, vouchers and property of the Post. 

Under the Bylaws the Quartermaster is the only one authorized to receive, handle, 

and account for funds of the Post. The Quartermaster, with the consent of the Post 

Leadership, may be authorized to have an assistant Quartermaster, clerk or 

accountant to assist in disbursing funds, record keeping or other duties as assigned, 

however, they must be bonded. There are no exceptions to this rule! The assistant 

Quartermaster must be a VFW member in good standing, the clerk or accountant 

may be a civilian appointee (Auxiliary Member or paid civilian accountant). The 
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Quartermaster always remains responsible even when an assistant is appointed.   

No committee, holding company, canteen manager, group or individual in the Post 

or in any way connected with the Post’s activities, can take this authority and 

responsibility from the Post Quartermaster. All funds, monies or property 

accumulated under the name of the Veterans of Foreign Wars for the Post, 

regardless of the nature of the activity which accumulates them, are the property of 

the Post and are subject only to disposition by Post action.  

 

No Post member can mandate the expenditure of funds or disposition of Post 

property unless properly authorized by the Post and executed by the Quartermaster 

or the Quartermaster's authorized person.  

 

 

POST QUARTERMASTER QUALIFICATIONS 

 

The Post is successful or becomes a failure due to the capability and effectiveness of 

the Quartermaster. That is why the National Bylaws are more explicit on the duties 

of the Post Quartermaster than those for any other office.  

 

You are the custodian of the money and property of the Post, the guardian of its 

finances and the keeper of the financial records. Processing membership and dues is 

another vital responsibility, you must understand technology and how to use the 

National Online Membership System (OMS). The Quartermaster job is meant to be, 

and must be, more than a bookkeeper, although maintaining adequate financial 

records is essential. You will find that that as Quartermaster over time you 

commonly end up knowing more about the Post than any other individual and this 

means you have an obligation to be dependable, honest and capable.  

 

What qualifications should you have as a quartermaster? Do you need to be an 

accountant? The answer to that question is NO! The best qualifications, besides 

being to at least be able to add & subtract, are dedication, willing to learn, honesty, 

organizational skills and wanting to make a difference.   
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POST QUARTERMASTER DUTIES 

 

Your elected and everyone immediately starts to act like you’re supposed to know 

what to do as the new Quartermaster and your first thought is “WTF” did I get into 

and what are the duties of the Quartermaster and where do I find out how to do this 

job?  

  

The official answer is that the duties of the Quartermaster are set forth in Section 

218 (a) (5) of the Manual of Procedure.  

 

Among the duties of a Post Quartermaster, the Quartermaster shall:  

a) Qualify and secure a bond in a sum at least equal to the amount of the liquid 

assets for which they may be accountable in accordance with Section 703.  

 

b) Collect all monies due the Post, giving receipt therefore, and have charge of the 

funds, securities and other property of the Post, all of which shall be placed in 

their care. They shall be the accountable officer of the Post and the Treasurer of 

all committees handling funds.  

 

c) Disburse funds as properly authorized by the Post using accepted banking 

practices. Unless otherwise provided for in Post Bylaws, all disbursements of 

Post funds shall bear the signature of the Quartermaster or other person(s) 

authorized by the Quartermaster. Such other authorized person(s) shall be 

bonded with an indemnity company as surety in a sum at least equal to the 

amount of the liquid assets for which they may be accountable in accordance 

with Section 703.  

 

d) Receive annual membership dues (admission fees if applicable) and Life 

membership fees and forward the Department and National dues and Life 

membership fees immediately to National Headquarters as prescribed in Section 

104.  

 

e) Provide the Post Trustees with all records, files and statements required or 

necessary for the preparation of the Post Trustees Quarterly Report of Audit.  

 

f) Maintain a relief fund as prescribed in Section 704 of the Bylaws and Manual of 

Procedure. 
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g) Reconcile and verify all transactions listed on all bank statements to assure the 

accuracy of Post records. The books and records of the Quartermaster shall be 

maintained in a legible and uniform format. Record keeping by electronic means 

may be used, provided a back-up is maintained. Books and records shall be 

available for inspection by authorized officers and Post members at all 

reasonable times. Unless specifically authorized by the Post to remove such 

books and records from its facilities, they will be kept at the Post facilities.  

 

h) Provide access and transfer to their successor in office or anyone designated by 

higher authority, without delay, all books, records, papers, monies, securities and 

other property of the Post in their possession or under their control.  

 

i) Comply with, and perform all duties required of them by the laws and usages of 

this organization, applicable Bylaws and orders from lawful authority and 

perform such other duties as are incident to such office. 

 

j) Report on transactions concerning receipts and expenditures, for any given 

period, at a regular or special meeting of the Post. 

 

 k) File appropriate forms as required by Federal, State and Local Statutes or 

regulations. 

 

Also, use your resources, there are many good Quartermasters in your District that 

will assist you and of course VFW Department Headquarters will always support 

you with any help you need. Do not struggle on your own, use the telephone, email, 

snail mail, carrier pigeon, or whatever means works best for you to reach out. There 

are no wrong or dumb questions, believe it or not those of us with experience started 

out just like you, knowing little, but having a mentor(s) teach us. The VFW has 

many Comrades who are willing to assist and be your Quartermaster mentor.    
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CONTROL OF CANTEEN/CLUBROOM FUNDS 

 

 

The Canteen Manager says I don’t have to worry about the Canteen funds because 

he/she is in charge, somehow that doesn’t sound right, but I don’t want to upset the 

old apple cart!  

 

Well let me put it simply so we all understand, that is just a bunch of horse manure 

so don’t buy into it!  

 

This is a question that get asked a lot. Do the Canteen/Clubroom funds fall under the 

Quartermaster’s control?  

 

ANSWER: YES, THE QUARTERMASTER IS RESPONSIBLE FOR ALL 

POST FUNDS, PERIOD!  

 

No matter what the Canteen Manager or anyone else tells you or believes, you the 

Quartermaster are responsible for all funds in the Canteen. That includes all 

accounts, Bingo III (Tickets), E-Bingo III (Gaming Machines), Lottery/Keno all 

Banks and yes even the Drawing (Raffle) Boards (Daily, weekly, monthly, Queen of 

Hearts). Although unlike the Bingo accounts and cash on hand banks for the 

Canteen/Clubroom, you do not have to report the drawing boards on your monthly 

or quarterly reports, only maintain a written system (ledger) to keep good 

accounting of the amounts in each drawing. You need to work with the Canteen 

Manager and staff and should do at least a weekly accounting of Bingo accounts, 

cash on hand and drawings amounts.   

 

An even more official statement for canteen, clubroom, holding company or unit 

sponsored, conducted or operated by, for or on behalf of a Post be at all times under 

the direct control of such Post and all funds derived there from shall be at all times 

under the direct control of such Post. All money, property or assets of any kind or 

nature, as well as all books and records, owned, held or used by any activity, 

canteen, clubroom, holding company or unit sponsored, conducted or operated by, 

for or in behalf of a Post shall be the property of such Post and must be placed in the 

care and custody of the owning Post respective Quartermaster.  

 

Such money, property, assets, books and records shall be subject to the same rules 

and under the same procedure as any other Post money, property, assets, books and 

records.  
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IF YOU ARE AN AGENT OF VFWOC 

 

If you are an Agent for VFW Ohio Charities you are also responsible for a 5/3rd 

Bank Checking Account. Remember this account belongs to VFWOC not the Post, 

it is under that organizational Employer Identification Number (EIN) not your Posts. 

This account does not go on your monthly or quarterly reports/audits. You should do 

a separate report for your membership to report on Charities Funds available as an 

agent to distribute in your local community for each monthly regular post meeting. 

The Bylaws/Rules/Regulations for VFWOC accounts are listed in the VFWOC 

2023-24 By-Laws/Policy Book.  

You can also contact VFWOC Office at 614-222-1611 

 

VFW Department Headquarters Staff or the Department Quartermaster are not part 

of VFWOC and although we may be able to answer some of your questions 

unofficially, you need to contact the VFWOC Office and Staff for Official 

Instructions concerning your account, policy or procedures.   

 

 

LICENSING/STATE/FEDERAL REQUIRED DOCUMENTS 

 

As the Quartermaster you may be directly or indirectly involved in your Post 

licensing. This may include the Liquor License, Food License, Bingo License 

(Regular, Tickets, E-Bingo) and the renewal process.  

 

Liquor Licensing is done through Ohio Liquor Control Agency at 

https://com.ohio.gov/divisions-and-programs/liquor-control/liquor-control  

 

Food Licensing is done through your local County Health Department. 

 

Bingo Licensing is through https://charitable.ohioago.gov/Charitable-Bingo for 

initial licensing and https://charitableportal.ohioago.gov/accounts for renewals.  

 

You will additionally become involved at some point in renewing your Posts 

Continued Existence as a Corporation document which is required every 5 years by 

the Ohio Secretary of State  https://www.sos.state.oh.us/ or if you need a certificate 

of good standing from Ohio which is what the Bingo License requires you can go to 

https://www.sos.state.oh.us/businesses/business-reports/ and download your 

document.  

 

https://com.ohio.gov/divisions-and-programs/liquor-control/liquor-control
https://charitable.ohioago.gov/Charitable-Bingo
https://charitableportal.ohioago.gov/accounts
https://www.sos.state.oh.us/
https://www.sos.state.oh.us/businesses/business-reports/
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Another document which is required for most Posts every year is the Property Tax 

Exempt form DTE 23 which needs to filed with your local Auditors Office. This is 

an important form because it will save your Post thousands of dollars in property 

taxes that are exempt for Non-Profit Veteran Organizations in Ohio.  

 

You may also be responsible for filing a Quarterly Bingo I, II, III & E-III (as 

appropriate to your organization) Report with the Attorney General. This is a 

requirement only if you have a E-Bingo III license (Electronic Gaming). You will 

file this report using the https://charitableportal.ohioago.gov/accounts website to 

upload your documents per instructions.  

 

State Sales Taxes must be filed if your Post operates a Canteen/Clubroom selling 

liquor and food. Sales Tax Report needs to be files every month through what is 

known in Ohio as the Business Gateway System  https://gateway.ohio.gov or 866-

644-6468. If you do not pay your sales tax and file your report monthly you will 

lose your liquor license.  

 

The Quartermaster is responsible for preparing or providing all documents needed to 

complete the Post IRS 990 Tax Document each year. If you have an accountant then 

you need to work with them and provide all documentation needed to complete this 

vital form. Depending on the size of your VFW you may be filing a full IRS Form 

990, a Form 990-EZ or a Form 990-N aka postcard for organizations with less than 

$50,000 of income in a year. If your VFW makes over $50,000 in a year you will 

file either a 990-EZ or full 990 form.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://charitableportal.ohioago.gov/accounts
https://gateway.ohio.gov/
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DOCUMENT RETENTION 

 

The following list has been compiled in response to requests from Posts that have 

asked how long to retain certain files and records.  Please keep in mind that this list 

does not have the effect of law, and a judicious amount of common sense should be 

used when applying it to your Post.  

 

Record Name                                                                 Retention Period 
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Record Name                                                                 Retention Period 

 

 
Obviously, the foregoing list is not all-encompassing, nor is it intended to be. A 

good rule of thumb in determining what files and records to keep is that if the file or 

record has no financial or historical significance, then it is probably time to dispose 

of it.  
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BUDDY POPPY PROGRAM 

 

 

Every Post should participate in the Buddy Poppy program at least once a year, even 

if your Post has NEVER distributed poppies. You will not fulfill your duty and 

responsibility as Post Quartermaster unless you assist your Commander in 

conducting a Buddy Poppy program during your respective terms in office. Where 

to Order Buddy Poppies All Buddy Poppies and allied materials, advertising, 

promotional and worker’s supplies are obtained by the Post through Department 

Headquarters. Order Forms are located on the Department website https://vfwoh.org 

It is suggested that all orders be placed with your Department Headquarters 6-8 

weeks prior to anticipated program date.  

 

How Many Buddy Poppies to Order When placing your order for Buddy Poppies, 

plan for “the best possible campaign” and requisition an additional five hundred 

(500). Additional poppies will be required during the year for remembrances, 

displays, table decorations and many other uses. The total distribution will depend 

upon the number of recruited workers. Don’t forget to consider any requirements for 

the All State Commander contests. What the Buddy Poppy Program Means to the 

VFW the purchase price paid for Buddy Poppies by your Post includes many items 

in addition to the cost of the poppy itself.  

 

Pursuant to Section 711, "A grant in the amount of one and one-half cents of each 

poppy shall be payable to the VFW National Home for Children; any remaining net 

proceeds from the sales of Buddy Poppies after the costs of producing and 

distributing the poppies and payment of the grant to the National Home for Children 

has been deducted shall be allocated to the National Veterans Service Budget." 

 

How to Use Buddy Poppy Proceeds Your Post proceeds must be used for “the 

assistance of needy veterans and members of the Armed Forces and their 

dependents, surviving spouses and orphans.” No Buddy Poppy funds can be used for 

any other purpose. Net proceeds must be put in the Post Relief Fund. Adherence is 

mandatory as provided in Section 219, VFW, the Manual of Procedure states: The 

Quartermaster of the Post will be the custodian of the relief fund and will expend 

monies there from, as directed by the Post, for the following purposes:  

 

a) Aid, assistance, relief, and comfort of needy or disabled veterans or members of 

the Armed Forces and their dependents, and the surviving spouses and orphans of 

deceased veterans.  

https://vfwoh.org/
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b) Maintenance and expansion of the VFW National Home for Children and other 

facilities devoted exclusively to the benefit and welfare of the dependents, surviving 

spouse, and orphans of disabled, needy or deceased veterans or members of the 

Armed Forces.  

 

c) Necessary expenses in providing entertainment, care, and assistance to 

hospitalized veterans or members of the Armed Forces.  

 

d) Veterans rehabilitation, welfare and service work.  

 

e) To perpetuate the memory of deceased veterans and members of the Armed 

Forces and to comfort their survivors.  

 

f) To foster true patriotism through historical and educational programs.  

 

g) Remission of dues of sick, needy or disabled members. 

 

h) Necessary expenses to support the relief fund such as the purchase of Buddy 

Poppies.  

 

Relief funds may be invested in approved securities but shall not be loaned to the 

Post or other units, or transferred from the relief fund in any manner or under any 

guise, except that relief funds may be transferred to the general fund for remission 

of dues of sick, needy or disabled members.  

 

 

BENEFIT INFORMATION 

 

All new and reinstated members recruited during this year will receive member 

benefit information once their dues have been received. If you need additional 

member benefit information, please visit vfw.org/join/member-benefits.  

 

Your help in publicizing VFW Member Benefits will help the Veterans of Foreign 

Wars have another successful membership year. Important Note: VFW members in 

good standing are insured under the $1,000/$1,500 Personal Accident Plan (benefits 

reduce at ages 70 and 75). Benefits are payable in the event of a covered accidental 

death or dismemberment. Accidental loss of life payment is payable to the estate of 

the insured member, unless a beneficiary designation form is on file at the insurance 

company 
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EMBLEM AND SUPPLY DEPARTMENT/VFW STORE 

 

Through the Emblem and Supply Department, the VFW Store offers virtually 

everything you need to conduct Post business - supplies, recruiting items, business 

cards, uniform caps, awards, emblematic merchandise, to name a few. Additionally, 

the VFW Store offers a wide variety of other products for Posts and members such 

as personalized apparel (shirts, jackets, and caps), military items, jewelry, gift items, 

as well as flags and patriotic items. The VFW Store offers high quality, affordable 

products and when you buy from the VFW Store your money stays in the VFW and 

all levels benefit: a) Per Section 715 of the VFW Bylaws, 10% of net profits are 

rebated back to the Departments each year. b) Auxiliary to the VFW, National 

Headquarters receives a percentage. c) The remainder goes to VFW Programs that 

assist veterans, military personnel, and their families. A new VFW Store catalog is 

mailed annually in August to each Post Quartermaster and Commander, as well as to 

members who have purchased in the prior year. Convenient Ordering a) Online: 

vfwstore.org b) Toll free: 833.VFW.VETS (833.839.8387) c) Fax: 816.968.1115 

(credit card orders only) d) Mail order form VFW Store has convenient payment 

methods: Check, Money Order, and accepts MasterCard, Visa, American Express, 

or Discover Card. If you don’t see what you are looking for in the VFW Store 

catalog or online, please call 833.VFW.VETS, and ask for the customized ordering 

department. There is a continual effort to develop new products that meet the needs 

of the VFW Departments, Posts and Members.   

 

USE OF THE TRADEMARK VFW EMBLEM/VFW LOGO 

 

The VFW trademarked and owned by the National Organization of the Veterans 

Foreign Wars of the United States, with exclusive rights to manufacture the logo 

reserved by the National Organization, except by written permission from the 

Quartermaster General. To request permission to use the logo, contact 

qmgeneral@vfw.org No Post, District County Council, State or Auxiliary, including 

Members and Officers, has authority to grant the right to manufacture, reproduce, or 

use the logo or name, to include VFW or Veterans of Foreign Wars. The VFW Store 

and its licensed vendors, listed online at vfwstore.org, are the only authorized 

sources to produce merchandise with the VFW name, logo, and/or Cross of Malta. 

Special Purchases/Quantity Discounts Products are not limited to what you see in 

the VFW Store catalog or online.  They specialize in finding custom/quantity 

products at very competitive prices.  
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If your Post needs shirts, merchandise for special events, youth sponsorships item, 

etc. and you want to add your Post information to it, contact Kim Winston, Custom 

Consultant, at kwinston@vfw.org or 816.968.1181.  

 

Discount for New Life Members New Life Members are eligible for a 10% discount 

on products for personal use from the VFW Store for one year from their Life 

membership date.   

 

Certain restrictions apply including:  

a) Personal Use does not include Post Supplies, Bylaws, citations, trophies and 

plaques. No Post checks.  

b) Discount must be requested at the time of order and cannot be used with other 

discounts, or applied to prior purchases, tax or shipping/handling charges.  

c) Membership Number required on all orders requesting this discount. d) Online 

orders, use promo code: NEWLIFEMEMBER Discount for Legacy Life members 

(personal use only) – a-c above applies.  

Online orders, use promo codes: GOLD, SILVER or BRONZE  

For more information on Life Members, see Section 111 of the National Bylaws. 
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PROGRAM REPORTING 

 

Program reporting is the responsibility of the Commander and can be inputted on 

the VFW Department of Ohio website by all members. The Quartermaster usually 

monitors the program reporting on the Department Dashboard to ensure accuracy.  

Department will review reports and the dashboard will turn GREEN if the required 

amount of reports for that period are met. Enter your reports on https://vfwoh.org 

under reporting form.  

 

Program reporting for All-American Programs must be inputted by the 

Quartermaster by using the National Headquarters Online Membership System 

(OMS), reports are initiated by the Post Quartermaster for Voice of Democracy and 

Patriot Pen Winners submitted to their District, VMS on-line donations, Teacher of 

the Year submissions, recruiting events conducted, and other reports as deemed 

needed to make All-American Post by the National Commander. These reports are 

submitted by the post, then approved/forwarded by the District Adjutant, then 

Approved/forwarded by the Department Quartermaster and finally approved by the 

National Programs Manager which will turn the area submitted GREEN on the All-

American Dashboard.  

 

 

 

 
 

 

 

 

https://vfwoh.org/
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VFW NATIONAL WEBSITE & ONLINE MEMBERSHIP SYSTEM (OMS) 

 

As a Quartermaster of the Veterans of Foreign Wars, you're entitled to special 

privileges. Right here is where it starts! From managing your membership online to 

exclusive tools for Post and Department leaders, this page is your "members only" 

entrance to the VFW.  Below are some of the areas and resources available. In order 

to gain access as a Quartermaster you must be on the Post-Election Report as the 

Quartermaster, if you take over during the election year your Post must submit a 

supplemental Election Report showing you were elected to the position to gain 

access. You will receive an email from National Headquarters telling you how to 

login. Department can not grant you access to the National OMS site, we can assist 

you with submitting your updated election report and give you a point of contact for 

access.   

 Membership Quick Links 

• Online Membership System (OMS) 
• MemStats Report 
• Programs Dashboard Tool 
• Programs Dashboard Tool Training 
• Renew My Membership 
• Become a Life Member 
• Become or Upgrade to Legacy Life 
• Membership Recruiting and Retention 
• Request a Duplicate Card 
• Membership Recruiting Brochures Order Form 

 Member/Post Resources  

• Access the final results of the 124th National Convention Proposed 
Bylaws, MOP and Ritual Amendments and All National Resolutions 

• Bylaws: Training, Forms & Templates 
• VFW Training & Support 
• Member Benefits 
• VFW Website Solution Program 
• Disaster Relief Support 
• Document Repository 
• Patriotic Holiday Speeches 
• Communications and Public Affairs Guidance  

https://www.vfw.org/oms/default.aspx
https://www.vfw.org/oms/MemStats.aspx
https://oms.vfw.org/ProgramsReportingSolution.aspx?sec=2
https://www.vfw.org/my-vfw/programs-dashboard-tool/programs-dashboard-tool-training
https://www.vfw.org/oms/RenewMembership.aspx
https://www.vfw.org/oms/ConvertToLife.aspx
https://www.vfw.org/oms/ConvertToLegacyLife.aspx
https://www.vfw.org/my-vfw/vfw-training-and-support/membership-recruiting-and-retention
https://www.vfw.org/oms/Member/RequestDupCard.aspx?sec=1
https://oms.vfw.org/MembershipOrderForm.aspx?
https://www.vfw.org/my-vfw/national-convention-bylaws
https://www.vfw.org/my-vfw/national-convention-bylaws
https://www.vfw.org/my-vfw/vfw-training-and-support/bylaws-training-forms-and-templates
https://www.vfw.org/my-vfw/vfw-training-and-support
https://www.vfw.org/my-vfw/member-benefits
https://www.vfw.org/my-vfw/vfw-website-solution-program
https://www.vfw.org/disasterreliefsupport
https://www.vfw.org/OMS/Documents.aspx
https://www.vfw.org/my-vfw/patriotic-holiday-speeches
https://www.vfw.org/my-vfw/vfw-training-and-support/communications-and-public-affairs
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 How to Get Involved 

• See How VFW Members are #StillServing! 
• VFW Post and District Community Service Grants 
• Become a Vietnam War Commemoration Commemorative Partner 
• Contact Your Elected Officials 
• Volunteer Your Time 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.vfw.org/community/stillserving
https://www.vfw.org/community/community-initiatives/post-grants
http://www.vietnamwar50th.com/commemorative_partners/become_a_commemorative_partner/
https://votervoice.net/VFW/Address
https://www.vfw.org/community/community-initiatives/volunteer-service


27 
 

VFW DEPARTMENT OF OHIO WEBSITE & DASHBOARD  

 

The Department website https://vfwoh.org is available to all Ohio VFW Members in 

Good Standing. Access is gained by using the login on the top right of the site, use 

your VFW member number with a password of your last name all lower case.    

If you are unable to login then contact the VFW Department Office at either of these 

emails or call 614-224-1838: 

 

vfwsstanley@gmail.com 

bethvfw81@gmail.com 

rick.ohvfwqm@gmail.com 

 

The VFW Department of Ohio website can be a valuable tool for your use and we 

are doing our best to keep it updated with the information you need to do business in 

your Posts. Suggestion on how to improve the site are always welcomed, some may 

be able to be implemented some may have to be reviewed by our webmaster for 

implementation.   

 

Program Reporting is done by going to the login, enter your information as 

described above, go to members only tab, then look left and scroll down to Program 

Reporting tab, click on it and then the reporting format will appear below. Fill in 

your information and hit the submit button at bottom of page when finished. You 

will receive an email confirmation of your report at whatever email you entered on 

the report. You can also check report by going to your Post’s Dashboard page, click 

on the number in the box on the category of reports you want to check on and they 

will come up for you to download (See Example Next Page). 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://vfwoh.org/
mailto:vfwsstanley@gmail.com
mailto:bethvfw81@gmail.com
mailto:rick.ohvfwqm@gmail.com
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Program Reporting Example 

 

 

 

Click on Number  

                                                              You will get reports submitted 
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HOW TO BE IN GOOD STANDING 

 

So how do you make sure your Post is in Good Standing with the Department of 

Ohio and for the Attorney General’s Office of Ohio?  

 

The following are the minimum requirements for all Posts to be and remain in Good 

Standing each year: 

 

a. AUDITS: Quarterly audits submitted to Department, no later than the end of the 

month following the last day of each quarterly period. Receipt cutoff dates: 31 Jul 

2023, 31 Oct. 2023, 31 Jan. 2024, and 30 April 2024.  

 

b. INSURANCE: Proper documentation (CERTIFICATE OF LIABILITY naming 

the VFW National, and the Department of Ohio as additional insured) submitted to 

Department to ensure policies are up to date, to include Liquor Liability insurance if 

applicable. Required yearly on file in the department office.  

 

c. DISTRICT MEETINGS: Attend District Council of Administration and all 

regular District meetings, minimum of Post Commander or his/her Representative, 

(delegate) must attend. Post Officers are encouraged to attend!  

 

d. ARTICLES OF INCORPORATION: Proper documentation submitted to 

department to ensure current incorporation in the State of Ohio. This is your 

Continued Existence Document renewed every 5 years with the State of Ohio.   

 

e. BONDED: Appropriated Post officers/members bonded for the proper amount 

and copy sent to headquarters yearly.  

 

f. ELECTION REPORTS must be into Department and National by June 1st. 
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TRUSTEE REPORT OF AUDIT 

 

Post must complete all audits to remain in Good Standing 

 

•  Trustees are responsible to complete/review the audit 

•  Commander is responsible to see audits are completed 

•  Audit requires three Trustees signatures (a minimum of two trustees if one is unavailable 

due to sickness, traveling or other good reasons) 

•  Post Commander MUST sign audit 

•  Audit must have Quartermasters name and address listed 

•  Audit must have Quartermasters Bond information listed 

•  Quartermaster’s Bond must be a Surety Bond and not covered under Employee Theft on 

Insurance Policy 

•  Must use Bank Statements to complete Audits, do not use QuickBooks etc.…. 

•  Do NOT include Charities on Audits however, you must include raffle accounts and 

bingo accounts.  

 

REPORT OF AUDIT MOST COMMON ERRORS 

 

•  No amount of QM Bond/not enough coverage. (Bond must cover ALL assets including 

CD’S/INVESTMENT ACCTS.) 

•  Make sure you circle or write what ending quarter the report is for  

•  Depending on the form Blocks 15 and 17 (or 14 & 16) MUST MATCH 

•  Do not count monies twice 

•  All signatures are not completed 

•  Write clearly 

•  Make sure property insurance covers real estate value 

•  No date listed. 

 

Yes, Quartermasters, the Trustees are the ones responsible for this document, in theory 

they are the ones who put it together and in some cases that does happen. If your Post has 

Trustees that are able to complete the requirements of the Audit Report then assist them 

and let them do their job. However, the reality is that most Posts have the Quartermaster 

complete the Trustees Report of Audits because they are the most familiar with the 

numbers and then the Trustees conduct a review of the Quarterly documents to ensure all 

is correct. This is also acceptable, so don’t get all up tight on how it gets done as long as it 

is a good review and audit completed.  
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Submitting the Trustee Report of Audit by email you need to use 

vfwohioaudits@gmail.com  emailing is the best way to send it to receive the quickest 

review and credit, you can still mail it to Department Headquarters or fax it to 614-224-

3861.  

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:vfwohioaudits@gmail.com
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TAB A – EXAMPLE VOUCHERS/ORDERS 
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TAB B - MONTHLY QM REPORT: FORM #4208 
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TAB C – EXAMPLE QUARTERLY TRUSTEE REPORT OF AUDIT 
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TAB D – POST INSURANCE: ACORD 25 DOCUMENT 
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TAB E – QM & EMPLOYEE BOND FORMS 
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TAB F – DTE 23V EXEMPT FORM FOR PROPERTY TAX 
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TAB G – EXAMPLE SECRETARY OF STATE CONTINUED EXISTANCE 

LETTER 
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TAB H – EXAMPLE SECETARY OF STATE GOOD STANDING LETTER 
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TAB I – IRS 990 FORMS 

 

 

  
 

 

990-N 

 
Most small tax-exempt organizations that have an annual reporting requirement can satisfy the 

requirements by submitting Form 990-N, Electronic Notice (e-Postcard) for Tax-Exempt Organizations Not 

Required to File Form 990 or Form 990-EZ. Form 990-N is submitted electronically, there are no paper 

forms. 

 
Small tax-exempt organizations generally are eligible to file Form 990-N to satisfy their annual reporting 

requirement if their annual gross receipts are normally $50,000 or less. 
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TAB J – OHIO TAX EXEMPT FORM 
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TAB K – IRS 501c19 INFORMATION 
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TAB L – BUDDY POPPY FORM 
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TAB M - COMBAT MATERIEL DONATIONS 

 

The U.S. Army Tank-automotive and Armaments Command, Integrated Logistics Support Center, 

Army Donations Program office controls all conditional gifts (donations) of excess, obsolete or 

condemned combat materiel. The office qualifies all recipients prior to a donation, maintains a 

central registry of all donations, tracks annual reports from recipients, conducts periodic 

inspections of donated property, and enforces the terms of conditional deeds of gift. 

 

The program manages donations of static displays and ceremonial rifles. 

  Army Donations Program: https://www.tacom.army.mil/ilsc/donations/ 

 

PROCESSING TIME 

 
The Army Donations Program Office typically responds to new requests in approximately three (3) 

months. This time frame is dependent upon the type of review required. The process typically takes 

additional time if an organization was conditionally issued an Army asset for static display 

purposes. The time frame is also dependent on the overall volume of requests being processed. 

 

Post Honor Guard Rifles & Static Displays from TACOM 

 
If your Post has Rifles and static display equipment through this program you have a requirement 

to conduct an inventory of all equipment annually. This can be accomplished by going to the 

TACOM website above and filing your inventory report on-line. Failure to conduct inventory could 

result in TACOM terminating your agreement and requesting the return of all equipment.  

 

CONTACT INFORMATION 

 
Mailing address: 
 
U.S. Army Tank-automotive and Armaments Command (TACOM) 
ATTN: Army Donations Program, MS 419D 
6501 East 11 Mile Road 
Detroit Arsenal, MI 48397-5000 
 
Telephone: (586) 282-9861 
Donations team email 
back to top 

•  

 

https://www.tacom.army.mil/ilsc/donations/
https://www.tacom.army.mil/ilsc/donations/
mailto:usarmy.detroit.tacom.mbx.ilsc-donations@army.mil
https://www.tacom.army.mil/ilsc/donations/
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TAB N - DONATIONS AND REPORTS  

 

Donations to National Programs  

MUST be mailed to the VFW National Headquarters. - VFW, 406 W. 34th Street, 

Kansas City, MO 64111  

 

Donations for Department  

“All State” Programs are to be mailed to the VFW Dept. of Ohio in Columbus.  

 

The Check needs to be written out to the VFW of Ohio Designated Charitable 

Fund.  

 

If you put the program you are donating to in the pay to line it will be returned 

to you for correction, new banking laws will not allow us to deposit checks that 

are not written out to the VFW Department of Ohio.  

Be sure to write Department Designated Donor Programs on the memo line of 

the check(s). Use our new form SFVFWOH002 on next page to mark all 

programs you would like to donate to and save as your receipt. Send a copy of 

SFVFWOH002 Form with your check to Department of Ohio for our records 

and we will enter all programs you have donated to for the year and give you 

an accounting at the end of the year. You can donate as many times as you 

want to during the year.  

 

All donations listed above may be made from either the Post Relief Fund or the Post 

VFW of Ohio Charities account.  

 

If at any time during the year you have questions or concerns about requirements or 

reports, contact the District or Department Chairman. You may also contact the staff 

at the VFW Department of Ohio.  
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Along with the Donation enter a report on the Department’s On-Line Reporting 

Tool!  

 

You can use this form and donate to these programs as many times per year as you 

want to.  

 

Send check to VFW Department of Ohio, 35 E. Chestnut St., Suite 506, Columbus, 

OH 43215  

 

 

 

 

 

 

 

 

 

 

 

VFW Post 123 

VFW of Ohio Designated Charitable Fund $1,000.00 

One Thousand & 00/100 
                               

Department Designated 
Donor Funds Programs 

Rick Q. Master 
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TAB O – LIST OF QM REQUIREMENTS & ACTION ITEMS 

 

ANNUAL REQUIREMENTS 

 

✓ Renew Post Canteen State Liquor License * (Some Posts June/Some Feb) 

✓ Renew Post Bingo Gaming License* (Between 1 Nov – 31 Dec)  

✓ Renew DTE23V Property Tax Exempt Form with your County Auditor’s 

Office 

✓ Renew your Post Insurance, submit your updated Acord 25 to VFW 

Department of Ohio 

✓ File Post 990 IRS Tax Form (Some Posts are fiscal year, some calendar year) 

✓ File 990 IRS Tax Information with Secretary State of Ohio on their Website 

✓ Submit QM Proof of Bond paperwork to VFW Dept of Ohio, NLT 30 Sep.  

✓ Conduct Inventory of Military Rifles/Equipment/Static Displays and submit 

report to TACOM.  

✓ Update VFWOC 5/3rd Account signature card if signatory change* (call 

VFWOC office)  

✓ Submit Post Election Report no later than 1 June.    

 

QUARTERLY REQUIREMENTS  

 

✓ Submit Bingo Gaming OHAG Quarterly Reports (For Posts that have E-

Bingo Machines) * 

✓ Assist Trustees with submission of Quarterly Post Report of Audit  

 

MONTHLY REQUIREMENTS 

 

✓ Monthly Quartermaster Written Report of all Post Financial Accounts.  

✓ Quartermaster Report on all disbursements for month.  

✓ Print/Review Ticket Tracking Report for all Bingo Type II, III, E-III accounts 

as applicable to Post.  

✓ Conduct an audit on all Canteen Banks/Drawings/Cash on Hand to ensure all 

funds are accounted for. (This can also be done weekly if needed).*    

✓ Review Monthly Payroll Reports (if Posts has Employees)  

✓ Review Canteen/Club Report (if Post has a Canteen/Club).* 

 

(*) These requirements may not apply to your Post if you do not have a canteen or 

charity account with VFWOC.  
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OTHER REQUIREMENTS 

 

✓ Ohio Bureau of Worker Compensation Documents (if Post has Employees)  

✓ Renew Articles of Incorporation Continued Existence with Secretary of State 

of Ohio every 5 years. (Sec of State, Ohio Website)  

✓ Order Good Standing letter from Secretary of State of Ohio every 5 years. 

(Sec of State, Ohio Website)  

✓ Process Membership Dues through VFW National On-Line Membership 

System (OMS) 

✓ Submit Entry Reports through OMS for All-American Requirements  

✓ Process New Membership Applications through OMS.   

✓ Renew Members through OMS. 

✓ Decease members through OMS when informed of their death.  

✓ City Tax forms, fire Inspections, safety inspections and other local documents 

that need to be filed when required.  

 

 

 

THIS IS NOT AN ALL-ENCOMPASSING LIST, EVERY POST MAY HAVE 

MORE OR LESS REQUIREMENTS DEPENDING ON ITS SIZE, OPERATION 

AND LOCATION. WE HAVE TRIED TO CAPTURE MOST OF THE MAJOR 

REQUIREMENTS THAT PUNCH YOU IN THE FACE ON A 

DAILY/MONTHLY/YEARLY BASIS. DO YOUR BEST WE GOT 

CONFIDENCE IN YOU!  
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REMEMBER WE AT THE VFW DEPARTMENT OF OHIO 
HEADQUARTERS ARE ALWAYS HERE TO ASSIST AND 

SERVE YOU DO NOT HESITATE TO CONTACT US! 


